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Disclaimer: This media intelligence overview is based on known public media outlet 
coverage. All  opinions published in the report were meant to reflect the media 

sentiment but in no circumstances to be taken as a direct statement from Malaysia 
Indicator. Any inquires please reach out to editor@malaysiaindicator.com



MADE IN CHINA

COVID-19 is predicted to do much more damage than its predecessor. Having met
the criteria of a pandemic, its economic consequences are likely to be compounded
by unfavorable conditions beginning with China’s increased economic vulnerability.
As the world economy is more dependent on China than ever, its economic
disruption will have a domino effects to others.

In 2003, China constituted only four percent of global GDP; today, that figure stands
at 17 percent. The disruption of the nation that is known as global supply-chain hub
will undermine output elsewhere. Commodity exporters including Malaysia are
likely to be affected the most as China tends to be their largest customer. Over a
course of a decade, China had become Malaysia biggest export market.
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Malaysia Singapore Export Export Partner Share (%)
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Malaysia United States Export Export Partner Share (%)

Malaysia Hong Kong, China Export Export Partner Share (%)

Malaysia Japan Export Export Partner Share (%)



WHAT IT MEANS FOR MALAYSIA

In response to the alarming number of
cases, Malaysia was declared to be
under a nationwide Movement
Control Order (MCO) starting from
March 18 to March 31, 2020 following
the surge in the number of positive
cases and was later extended till 14th

April.

The COVID-19 pandemic is arguably
the most disruptive global event in
recent times. It is unprecedented in
magnitude and has direct impact on
the economy and the quality of life of
the general population. While the
exact extend of the impact of this
pandemic is unknow, it may well
continue to linger around for another
12-18 months.

Announcement on MCO

THE 

IMPACT

lower 
tourism and 

business 
travel
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disruption

supply 
disruption

health 
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With the unprecedented
quarantining of huge subsets of
the population, COVID-19 is
bound to disrupt economic
activity in Malaysia. For
developing Asian economies,
sharp declines in domestic
demand, lower tourism and
business travel, trade and
production linkages, supply
disruptions, and health effects
are among the concerning
impact as reported by the Asian
Development Bank (ADB).
Coupled with the fact that
Malaysia is highly dependent on
China, economic concern is a
real threat due to the pandemic.

19th – 25th March 2020



MEDIA COVERAGE

The heat is not only felt in Malaysia. 
Across ASEAN and in Europe, the 
media coverage has also intensified 
with the increase in cases and the 
drastic measure taken by each 
government. 

As the number of deaths in Italy 
reach 7,503 people on 25th March, 
the growing concern is depicted in 
the media as Europe become the 
new epicenter of the pandemic.

Following the spike of cases and the 
restriction of movement by the 
government, the news coverage in 
Malaysia continue to escalate with the 
top issues mainly on the cases and 
death as well as the statements by 
political figures. 

Being the worst-hit country in 
Southeast Asia and continue to climb 
the rank in Asia, the number of positive 
cases continue to be closely monitored 
by the media. As Malaysia reach more 
than 1,000 positive cases in 20th 
March, the number of deaths have 
continued to climb, with the latest 
figure at 20 deaths on 26th March.

TOP ISSUETOP ISSUES COVERED 
IN THE MEDIA

19th – 25th March 2020



THE CHRONOLOGY

TOP ISSUES COVERED 
IN THE MEDIA

The chronological evolution of the top issue in the media coverage in Malaysia
shows how the global outbreak slowly becomes a local one. In January, the media
coverage mainly evolved around the global cases in China and neighboring
country as Thailand. While the first case was reported on 25th January, the
patients are mostly of Chinese nationalities.

As the number of patients infected grow, the media coverage in February also
increase on the issue. Especially as the new patient on 4th February is of
Malaysian nationality.

While Malaysia recorded an absence of new cases for two-week period in
February, the temporal victory was rather short lived as the second wave
emerged from the Tabligh gathering that took place at the Sri Petaling Mosque,
Kuala Lumpur from February 21 to March 1. The gathering has brought together
an estimated 16,000 attendees from different parts of the world. Since then, the
number of cases continue to soar as reported in March.



GROWING ECONOMIC CONCERN

As such, the economical impact of Coronavirus pandemic has been an ongoing
concern in the media throughout the outbreak. With 1,404 news on the impact
over the last one week period, the growing economic concern on COVID-19 impact
is far surpassing that of tourism, statements from Word Health Organisation
(WHO), school and the circulating hoax and fake news.

As the Movement Control Order was announced and implemented, the media
coverage focused more on the partial lockdown instead. Yet the number of news
on economy continue to have substantial presence given the growing concern on
the impact of the partial lockdown on economic activities in Malaysia.

GROWING ECONOMIC CONCERN

19th – 25th March 2020

Announcement on MCO



RISING UNEMPLOYMENT

FALLING HOUSEHOLD INCOME

In the current situation, business closure or 
downsizing due to the pandemic will see a 
shrink in labor force. With the decline in 
demand for certain commodities, related 
firms may start to lay off workers too.

If the MCO is extended by another 2 weeks in 
order to achieve full compliance, the Malaysia 
Institute of Economic Research (MIER) 
predicted that the number of job losses  could 
be in the region of 2.4 million, 67% of which 
are unskilled workers and presumably 
affected mainly non salaried jobs. 

Unemployment is not the only threat. 
Other forms of labour reduction 
measures that will be undertaken by 
company such as reduction in hours or 
wages may also occurred. 

The falling of household incomes is 
projected to fall by 12% relative to 
baseline, which amounts to RM95 
billion as reported by MIER. The fate 
of the B40 who earns less than 
RM4,306 per month will be the most 
concerning. 



DECLINE IN CONSUMPTION & DEMAND

In an expected consequent 
with rising unemployment, 
many may not be able to 
afford their property loan 
and so home repossessions 
may increase.

This will lead to an increase 
in the supply of housing and 
less demand. Malaysia’s 
property market is already in 
a stifle over the past few 
years. The lack of growth in 
volume and value of 
residential property 
transaction is becoming more 
prominent over the year.

HOME REPOSSESSIONS

In the time of uncertainties, the public will 
tend to save money as there is a fall in 
cosumer confidence. As people expect to be 
made unemployed or fear unemployment, 
saving appear more attractive. The sharp 
decline in consumer spending is expected to 
be around 11%. Hence the paradox of thrift 
will occur. 

The reduction of consumption will inevitably 
affect business and employment. Small and 
medium enterprise that made up 98.5% of 
the business establishment in Malaysia may 
be affected the most. Especially as it is 
mainly concentrated in the services sector, 
with 89.2% of the SMEs participated in the 

sector.  



GROWING ECONOMIC CONCERN

While the economic impact seems to be bleak and media headlines are mainly
negative, the statements surrounding the economy has grew more optimistic
thanks to the announcement of stimulus package. Governments and central
banks all over the world have enacted fiscal and monetary stimulus measures to
counteract the disruption caused by COVID-19. The US stimulus package of $2
trillion dollar, the biggest in American history, will bolster the hope of the market
worldwide as the ripple effect of the giant economy on other countries are
expected.

Malaysia has announced RM20 billion package on federal level while state
government has also followed suit with the announcement of stimulus package or
incentives for the local. Penang has unveiled a RM75mil Covid-19 economic
stimulus on March 25 while Johor government announces 15 new incentives
totalling RM17.5mil to help frontline workers and the people of Johor. Sarawakku
Sayang Covid-19 special incentives package is also among the incentives launched.

COVID-19 & 
ECONOMY

A glimpse of rainbow 
after the rain?

Positive statements surrounding 
the economy in recent week



WHO ARE THE 
MOST VOCAL?

MITIGATING THE IMPACT

i-Lestari

Loan 

repayment

Loss of 

Income 

pay-out

Electricity

PTPTN 

deferment 

In order to mitigate the impact expected from 
COVID-19, the government has announced 
several initiatives, among which are directed 
towards the public’s economic concern:

1. i-Lestari 
Starting April 1, contributors below the age of 
55 will be allowed to withdraw a maximum of 
RM500 monthly for 12 months period from 
their Account 2 savings, which will cost the 
EPF up to RM40 billion.

2. Loss of income pay-out 
RM600/month given to employees who are 
forced to take unpaid leave and RM100/day 
for those who loss income during the MCO or 
not paid while undergoing treatment.

3. Electricity
2% discount for domestic and commercial 
users, 15% discount for affected businesses.

4. PTPTN
6 month loan repayment deferment until 30th

September.

5.  Loan repayment postponement
A six-month postponement of loan 
repayment, restructuring of credit card 
balance and business loans following the 
COVID-19 outbreak.



Tan Sri Muhyiddin Yassin as
the Prime Minister appeared as
the main figure in handling
public reaction to the economic
impact of COVID-19. The first-
round economic stimulus was
announced as a RM20b
package from Federal
Government expenditure, Bank
Negara Malaysia (BNM) and
Employee Provident Fund
(EPF). As the government set to
unveil its second economic
stimulus package to mitigate
the effects of the Covid-19, the
upcoming April economic
stimulus package is now
anticipated by many.

Zafrul Aziz, the newly elected
Finance Minister has less
visible presence, with only 106
statements made over the
week. Known for being a
banker and corporate figure,
his presence in the cabinet is
hoped to further strengthen
the economic direction to be
taken in the time of crisis. Yet
his media presence is quite low,
while that of Mohd Afzanizam,
the chief economist of Bank
Islam seems to be dominating
the media more as a reference
on the current economic
situation.

COVID-19 & 
ECONOMY

TOP INFLUENCERS
19th – 25th March 2020



While the government initiatives aim to provide relief to help households
weather through the ongoing Covid-19 pandemic, the i-Lestari initiative drew
criticism the most in social media. The question on who will benefited the most
from it, how far could it sustain their living and how will it effect them later in
life has been circulating the social media platform.

Many has called the government to provide cash handouts instead of allowing
withdrawals from the Employees Provident Fund (EPF). While the government
did announce the loss of income pay out, the initiative was less publicized in
the media than the i-Lestari initiative. As such, public response has been
negative due to the lack of knowledge on the other initiative.

COVID-19 & 
ECONOMY

PUBLIC PERCEPTION
19th – 25th March 2020



PROTECTING THE VULNERABLES

With the number of cases and 
death has continue to climb over 
the course of this week, Sabah has 
now become among the top 
afflicted state.

As economic deprivation will be 
amplified during the time of 
lockdown, proper allocation of the 
government’s welfare and social 
assistance may help prevent the 
poorest community to be in 
neglect due to poor access to 
healthcare. 

COVID-19 –
ECONOMY

Sabah and Kelantan is the 
only states with significant 
percentage of the poor is 
classified as ‘hardcore poor’. 
However, in Sabah, the 
percentage of individuals 
that ‘escaped poverty’ due 
to death is the highest at 
13%. 

For the privilege, the 
restriction of movement is 
just a minor adjustment in 
their daily life. Yet, for most 
of the poor, the partial 
lockdown may be a 
deprivation of income or 
even a matter of life and 
death. 
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@malaysiaindicator

YOUTUBE

@malaysiaindicator

FACEBOOKWe are research-based entity focusing on open source data
intelligence. Leveraging on Big Data and Artificial Intelligence, we
establish various data storytelling in many context such as price
intelligence, social listening and media monitoring.
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