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Systemic Fragmentation

Medical claims are often fragmented across multiple 
clinics and hospitals, creating duplicate records without a 
clear timeline. This forces manual reconstruction, leading 
to delays, disputes, and missed inconsistencies—making 
it harder to separate genuine care from questionable 
claims.



Claim Clarity
AI organizes fragmented 
medical records into a 
structured claim by 
sequencing events, 
verifying diagnoses, and 
aligning treatments with 
policy terms. The result is 
a streamlined medical 
timeline that delivers 
accurate, transparent, and 
easily explainable claim 
decisions.



Employee & Claim Foundation
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Every claim starts with a 
clear understanding of who 
the insured is, linking 
employee details, employer 
information, and policy 
coverage into a unified 
profile. 

This connected view ensures 
that each claim is evaluated 
accurately within the proper 
employment and insurance 
context from the very first 
step.

Claim Identity
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During a sudden health episode, the patient’s journey is captured in 
a clear summary that showing age, condition, treatment context, 
claim type, and amount. The status highlights what has been 
processed versus what is still pending, offering a quick, professional 
view of risk and coverage at a glance.

Claim 
Snapshot



Powered by                   Big Data and Artificial Intelligence

AI reads medical records from clinics and 
hospitals, extracting key events, dates, and 
treatments from unstructured documents. It 
then organizes these details into a clear, 
chronological medical journey, turning paper-
based records into structured data. 

This makes the claim easier to understand 
and assess, with the patient’s history and 
treatment progression shown in one coherent 
view.

Medical Journey



Medical Intelligence



AI connects every symptom, test, and treatment into a clear medical 
story that shows how the condition developed over time. It organizes 
details from paper records into a structured timeline, making 
patterns, gaps, and inconsistencies easy to spot. This turns complex 
documentation into meaningful insights, so claims can be reviewed, 
verified, and justified with ease.
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Timeline 
Insight
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Patients often move between 
clinics, specialists, and 
hospitals, leaving behind paper 
records that are hard to piece 
together as one claim. AI reads 
these documents, extracts the 
key details, and rebuilds each 
visit into a structured timeline. 
Scattered paperwork is 
transformed into clear insights, 
making claim evaluation simpler 
by showing the patient’s 
treatment journey as one 
continuous view.

Care Journey



AI reviews medical treatments 
as one continuous sequence, 
from the first consultation to the 
final procedure. It organizes 
and analyses data from paper 
records to reveal gaps, 
overlaps, or unnecessary 
steps. By turning complex 
paperwork into a clear 
treatment flow, claims become 
easier to assess and backed by 
reliable medical evidence.

Treatment 
Validation



From emergency visits to follow-up care, medical records often arrive as lengthy 
paper documents. AI reads and interprets these records, converting them into 
structured data that highlights key diagnoses, treatments, and costs in context. 
By transforming unstructured paperwork into a clear, chronological view, 
complex claims become simpler, more accurate, and easier to assess.
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Claim
Clarity



Benefit Match & Policy Intelligence



AI extracts each treatment from medical records and 
organizes them into a clear timeline, mapping the 
patient’s journey from diagnosis to recovery. It then 
analyzes this data against policy benefits, highlighting 
what is covered, partially reimbursed, or excluded turning 
raw claim documents into actionable insights for simpler, 
more transparent evaluation.

Coverage Clarity
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MP120



AI scans claim documents and extracts all procedures and 
treatments, turning paper lists into structured data. Each item is 
automatically checked against policy rules to classify coverage 
as full, partial, or excluded. This process quickly spots 
discrepancies, ensures accuracy, and provides a clear, 
evidence-based view of entitlement.

Coverage 
Evaluation



AI processes medical receipts from paper or digital lists, 
automatically extracting charges, dates, and services. It 
cross-checks entries against standard costs, flags 
duplicates, and spots inconsistencies turning raw receipts 
into structured insights for clear and reliable claim 
assessments.

Receipt Verification
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AI scans each claim, extracting medical events, 
diagnoses, and treatments from paper or digital records. 
It cross-checks this information against policy 
exclusions, clearly showing which conditions or 
procedures may not be covered. The outcome is a 
structured, auditable report that highlights coverage 
eligibility and potential conflicts automatically.

Exclusion Verification
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AI reads medical claims from paper or 
fragmented records, automatically extracting 
key details. It connects treatments, 
diagnoses, and policy clauses into a clear, 
evidence-based view, allowing auditors to 
trace decisions, spot inconsistencies, and 
ensure full transparency in the claims 
process.

Claim 
Transparency



The system reads medical claims 
from submitted documents, 
extracting and analysing timelines, 
treatments, and policy details to 
create a concise approval or 
rejection letter. 

Each decision is grounded in 
traceable medical evidence and 
aligned with policy rules, producing 
a clear, transparent, and audit-
ready outcome.
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Decision Clarity



AI reads scattered medical documents and extracts key data, organizing treatments, 
coverage, and risks into a clear analysis. This transforms fragmented records into 
actionable insights, making claim decisions faster, consistent, and fully auditable.

Insightful
Claim
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